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INAAAUANNTUTIVEINITDTIMANTI

« You have to know your customers
more than they know themselves.

Py Y, r oo Py,
* pawioudlomasorvesnamnn iyl
ANY DI

* Questions shall be answered before they are
even asked.

“We have only two sources of competitive advantage:”
w o o < "o~ v
INIUULTTIHLNEN 2 mata@nmmu’lum‘a‘mwuz@wamwﬂ

* The ability to learn more about our customers faster
than the competition.

. m'mmmm‘tumsﬁﬂu’gtﬁmﬁudmsmuﬂﬁmnndmaz
1FINGIFUTIILBUI

» The ability to turn that learning into action faster
than the competition.

- ponaanusaluntsullasdendesiidiumsnss il
NN

JackWelch
Former CEQ General Electric
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